
COMPLAINT REDRESSAL MECHANISM- DAR CREDIT & CAPITAL LIMITED 

 

 

 

 

START- Customer Lodges Complaint 

Lodging of Complaint- Details of Nodal OƯicer (Level- 1) 

Name- Ms. Priya Kumari 
Email- co.secretary@darcredit.com 

Contact details- 033-22873355 
 

Escalation- Details of Principal Nodal OƯicer (Level- 2) 

Name- Mr. Ramesh Kumar Vijay 
Email- pno.dccl@gmail.com 

Contact Details- 033- 40646495 
 

Resolved? Complaint Closed 
Yes 

No 

Note: Where the complainant is not satisfied with the reply; or the complainant had not received 
any reply within 30 days after the Company received the complaint. The Complainant can 

approach to RBI Ombudsman at crpc@rbi.org.in  


